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Refiect for a moment
on the emphasis of the
importance of work with-
in our society. When you
meet someone new, what
is one of the first things
that you ask them? You
ask them what they do
for work. Work provides
a sense of meaning and
purpose, provides struc-
ture, promotes social in-
tegration, and provides
financial means. Employ-
ment has been widely
recognized as a funda-
mental part of a person’s
recovery. Approximately
60% of individuals di-
agnosed with a severe
and persistent mental
health condition express
a desire to work. Many
people experiencing a
serious mental illness
have in fact worked at
some point in their lives.
However, the unemploy-
ment rate for people with
serious mental illness re-
mains high. At the most
basic level, this can be
attributed to lack of self-
confidence in their ability
to work because of their
disability, and fear of los-
ing benefits that sustain
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their families. For oth-
ers, due to gaps in their
work histories or limited
work histories, individu-
als struggle to compete
with the other job candi-
dates.

What is seen across
community mental
health centers is the di-
verse backgrounds that
clients who are receiv-
ing our services come
from. Mental illness does
not discriminate. In fact,
the National Alliance on
Mental Illness (NAMI)
reports one out of five
Americans will experi-
ence mental illness dur-
ing their lifetime. Our
clientele includes indi-
viduals who are college
educated, people with
experience in skilled la-
bor, people with previous
work histories from a va-

riety of business sectors,
and people who never
worked but have a strong
desire to work. The com-
munity mental health
centers across the state
promote work as part
of recovery and employ
vocational  specialists.
Vocational specialists are
trained in the evidenced-
based practice called
Supported Employment.
The practice of Support-
ed Employment applies
a variety of supportive
strategies to assist cli-
ents experiencing severe
mental illness to obtain
and maintain competi-
tive employment.
Currently, at Greater
Nashua Mental Health
(GNMH) we have sev-
eral individuals pursuing
continuing education as
part of their goal to pur-
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sue a career. For others,
it's about easing back
into the workforce with
a part-time job that pays
competitive wages. In
addition to supporting
clients, vocational spe-
cialists, also known as
Supported Employment
Specialists, can serve as
a resource to employ-
ers, providing on-the-job
support, when needed.
Greater Nashua Mental
Health has a network
of employers who have
been satisfied with indi-
viduals they have hired
through our agency as
well as the support of-
fered by GNMH Sup-
ported Employment Spe-
cialists.

As 2020 marks the
agency having served
the Greater Nashua area
communities for 100
years, we are more de-
termined than ever to be
innovative and resource-
ful in order to continue to
provide for those citizens
in our region who have
serious mental health
disorders. Despite the
current challenges faced
with the COVID-19 pan-

temporarily using audio
and video “telehealth”
to continue their visits.
Supported Employment
Specialists continue to
assist clients with de-
veloping resumes, pre-
paring effectively for
interviews, and navigat-
ing the filing process to
register for unemploy-
ment benefits while out
of work. In some cases,
Supported Employment
staff are even helping
clients to start new em-
ployment in essential po-
sitions in the community.
Supported Employment
Specialists have ensured
that clients are receiving
services in order to main-
tain employment or man-
age their unemployment
during these challeng-
ing times. Staff are also
checking in with clients
who are having difficulty
coping with the pandem-
ic itself. Monitoring and
confirming that clients
are managing their lives
during these uncertain
times is a team effort and
the Supported Employ-
ment Specialists are vital
members of those teams.

conduct our lives while
continuing to remain
healthy and safe, those
with serious mental ill-
ness are further impacted
by these fearprovoking
changes. The dislocation
that many workers are
currently feeling due to
COVID-19 are feelings
that many people with
serious mental illness ex-
perience every day. It is
essential that we support
those who need help to
obtain and maintain pur-
poseful employment, as
it is a necessary part of
their recovery. Work is
and always will be a cor-
nerstone of everyone’s
identity and inclusion
within our society. And
in the Supported Employ-
ment program at Greater
Nashua Mental Health,
we believe that everyone
should be given the op-
portunity to work.

To learn more about
Supported Employment
or any of our programs,
visit www.gnmh.org, or
call us at 603-889-6147.
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We remain open and are
safely providing services.

We have been serving our community for the past
100 years and we are looking forward
to the next 100!

Responding to COVID-19 has put a strain on our
resources. If you are able to assist us with a
donation, we would greatly appreciate your help.

Please visit www.gnmh.org/donate.

Thank you!




